WATER SAVING AND FIRE PREVENTION GUIDELINES
To mitigate any possible eventuality in the event of Day Zero* arriving, the South African Insurance Association has
formulated some suggested guidelines for you to consider for your home or business and we have listed a number of
websites which provide valuable information and guidance.

IN YOUR HOME
•
•

•

•

Ensure that all taps are turned off. This will prevent
potential flooding when municipal water is turned on
again;
Switch off your geyser. We have consulted with the
relevant geyser experts who have advised us that the
onset of Day Zero* should have no effect on a South
African National Standards-compliant geyser. It is,
however, more prudent to switch the geyser off.
Once the geyser is Switched Off, drain the water within
the geyser/water heating system, including solar and
heat pumps, to prevent contamination/stagnation of
the water left in the system and drain solar collectors
and evacuated tube arrays to prevent overheating,
boiling and stagnation. Only do this when the geyser
is Switched Off.
Cover solar collectors and tubes as they are prone to
damage by solar radiance

•
•
•
•

Heat pumps should also be decommissioned from use
during this time.
Cover your pool to minimise water evaporation and
weathering of exposed marbelite and fibre-glass.
The emptying of pools can compromise the pool’s
structural integrity, causing them to collapse.
Ensure that any materials which will burn easily are
cleared from around your house

Important considerations relating to waste fittings and
drainage:
•

When the mains water supply is isolated, or no water
supplied to terminal fittings and sanitaryware fittings,
the flow of water into waste and drainage systems will
only be flushed by water directly introduced into sinks,
wash hand basins, baths, showers, toilets and the like.

*In a water crisis or a drought situation Day Zero is the day when a municipality turns off most of a city’s taps.

•

•

Adequate water to regularly flush the water trap
contained in these fittings and installations is vital for
ensuring hygiene and preventing unpleasant odours.
Disinfection with bleach or appropriate household
cleaners should be maintained.
The flushing of toilet tissue must be kept to the bare
minimum to avoid the waste system being blocked,
given that toilets will only be flushed when absolutely
necessary with the minimum of water.

•
•
•
•

When the regular water supply is to be resumed (adequate
notice will be provided by the local authorities for this):
•

•

Seek advice and assistance from a registered plumber
on how to expel air from the plumbing system to
ensure optimum functioning of the plumbing and water
heating systems.
The recommissioning of electrical, solar and heat
pumps requires appropriate mechanical and
electrical procedures to be followed. Check with the
manufacturers or installers before you switch them
back on

AT YOUR BUSINESS
•

•
•

•

A risk assessment should be performed and an
appropriate fire prevention strategy that fully addresses
the needs of a business should be implemented.
Draw up a business continuity plan or update the
existing one. Run a drill of the plan to ensure everyone
knows how to respond to reduce the impact on the
business.
Nominate a manager(s) responsible for staff awareness
of fire prevention measures.
Ensure that fire procedures are well signposted and
visible to all staff. It’s recommended that you have
regular safety meetings to highlight fire protection
and awareness and to respond to the changing water
conditions.

•

To help prevent fires and mitigate fire spread, the following
should be considered:

•
•

•

•
•

•

Review all fire safety controls provided on equipment
where the process involves the use of flammable and
combustible liquids and gases.

•
•

•
•

Manage and control all hot work [welding, grinding
and any work that generates spark and/or heat] that is
conducted on site.
Review hot work procedures and training and ensure
that where required in terms of the permit, a fire watch
is provided.
Ensure that fire procedures are well signposted and
visible to all staff.
Ensure primary fire team responders have recently
been trained to ensure a suitable response. FPASA (Fire
Protection Association of Southern Africa – www.fpasa.
co.za) has recommended numbers for trained staff in
the business and provides related training courses.
Reiterate actions in the event of fire to all employees and
ensure that all employees have a basic understanding
of how to operate handheld firefighting equipment.
Review housekeeping within the site and ensure that
there is a place for everything and everything is in
its place. Ensure that miscellaneous items are not
stacked near boundary/site fences and/or combustible
items [pallets] are stacked at least 15m away from the
buildings.
Waste areas should be maintained, and it should be
ensured that these areas are at least 10m from major
buildings with waste reduced to a minimum.
Limit the storage of gas cylinders and flammable liquids
within the production areas and ensure compliance
with local municipal by-law storage requirements.
Where practical reduce fire loads within production
and storage.
Where fire detection is provided ensure that it is
operating as designed and the control panel is situated
within an area that is occupied 24/7 for example a
security control room.
Ensure that fire extinguishers are adequately provided
and maintained with clear signposting and access.
Ensure security patrols are conducted at predetermined
intervals and if fire load and/or process are considered
significant increase the patrol frequency where
practical.
Smoking controls should be strictly controlled.
Where huge quantities of stock are kept or stored on a
single site, consideration should be given to minimising
such quantities to a level manageable under the current
circumstances of impairment. Spreading such stock to
other premises would minimise the severity of a loss.

The following are general safety measures in establishing
and maintaining fire protection in the workplace:

For further information relating to the water crisis, SAIA
encourages you to visit the following websites:

•

http://www.wwf.org.za/bucket_list.cfm
https://www.westerncape.gov.za/110green/water
https://www.greencape.co.za/content/focusarea/
drought-business-support
http://www.capetownccid.org/

•
•
•
•
•
•
•
•
•
•

•

Never pile or lay material in a way that covers or blocks
access to firefighting equipment.
Make sure that you use only approved containers for
the separation and disposal of combustible refuse.
Remember to always replace the lid.
Stack and pile all materials in orderly and stable piles.
Never let unnecessary combustible materials get
accumulated in any part of your work area.
Conduct a regular clean-up of the entire work site and
keep grass and weeds under control.
Regularly dispose of combustible debris and scrap from
your work area.
Use only approved containers and tanks for the
storage, handling, and transporting of combustible and
flammable liquid.
Always perform evaluation procedures before
performing operations that present fire hazards like
welding.
Stacking heights must not exceed the sprinkler design
specification.
No storage or stacking is allowed in the aisles spaces.
Where rack-stacking is conducted, ensure all flue
spaces are kept open - storage must be arranged so that
they do not obstruct sprinkler heads or automatic fire
detectors.
Where there are no sprinkler systems installed, stacking
heights and clearing aisles should be considered.

Subscribe to Day Zero* and more drought-related
information at www.capetown.gov.za/subscribe
Please contact your broker or insurance company should
you have any further questions regarding your insurance
policy.
SAIA
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*In a water crisis or a drought situation Day Zero is the day when a municipality turns off most of a city’s taps.

